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“StayHomeSafe” Mobile App User Guide
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ZHEHFZ Installation Procedures :
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Select Language and
allow "StayHomeSafe" app to send you notifications
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Press [Add Wristband]
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Allow "StayHomeSafe" app to access the camera for
scanning the QR code on your wristband
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If your famimmembers are also subject to quarantine

please scan their QR codes one by one. When finished,
press [Submit]
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Input the contact number you provided in the Quarantine
Order (no country code is required) and the PIN,
press [Agree] and then [Sign Up]
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Press [| am home now] after you return home.
Allow "StayHomeSafe" app to access Bluetooth
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Allow "StayHomeSafe" app to access the device’s
location and then walk slowly in your home as instructed
(including living room, dining room, bedrooms,
washroom and kitchen, etc.) for one minute
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Press [OK]. Activation is completed
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13 G 151617 18 You must have the wristband on throughout the
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Order and don’t damage it
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You can take shower while wearing the wristband,
but avoid soaking the wristband in water for too long
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You must keep the “StayHomeSafe” app running on your e Eﬁ'
smartphone, and turn on the “Bluetooth”, “Wi-Fi”, “Location e cumes '
Services”, “Camera”, “Notifications” and “Mobile Data” 80 Rotibcations
functions throughout the quarantine period. Don’t uninstall = """

the app
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Please pay attention to your smartphone, the app may at any
time request you to confirm your presence at your dwelling place
by scanning the QR code on your wristband
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Download new version when available
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For enquiries on the “StayHomeSafe” app,
please call the hotline 5394 3150 or send email to shs@ogcio.gov.hk
or send your name to 5394 3388 via SMS message

or use WhatsApp Helpline 9617 1823 ==pvg English version
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Thank you for your cooperation
Wish You Good Health
Together, We Fight the Virus!




